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PHARMACEUTICAL  
PAPs & MAPs  

 
Disclaimer:  

The Impact Community Center of Riverside County (ICCRC) has developed this pharmaceutical medication assistance 
resource guide for documented disabled individuals and older adults. While every eAort has been made to ensure the 
information in the resource guide is accurate, websites, telephone numbers, and programs are subject to change or 
discontinue services without notice. We do not guarantee services for any information in this guide. Each pharmaceutical 
company has its own unique and individualized qualifying process for potential recipients. Individuals seeking PAP/MAP 
assistance should research and determine if the resources, or services, fit their needs. 

ICCRC does not endorse or recommend any pharmaceutical company or PAP/MAP; this is merely a listing of available 
resources. We want to reassure you that this guide was created to assist you in meeting the needs of the individuals and 
families we serve, and we hope it serves this purpose eAectively. 
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If you're looking to enroll in a pharmaceutical Patient /Medication Assistance Program (PAP/MAP), here's a general guide 
and some essential steps to follow: 

1. Find the right support program for your medication – this will require you to know the name of your medication and the 
pharmaceutical manufacturer  

2. Identify potential patient assistance programs (PAP/MAP) - See below 
3. Confirm that your medication qualifies for PAP/MAP  
4. Read instructions and PAP/MAP eligibility requirements carefully 
5. Determine your eligibility 
6. Gather required documents 
7. Complete, sign and date application – If required, have your healthcare provider complete their portion of the application 
8. Submit application 
9. Track application status 
10. Reapply as needed 

 
Tips for Smooth Enrollment: 

• Be Organized: Have all necessary documents readily available before starting the application.  
• Be Patient: Enrollment processes can take time, so be patient and follow up if needed.  
• Seek Help if Needed: If you encounter any difficulties, reach out to the program's customer support or your healthcare 

provider for assistance 
 

PAP/MAP  
Pharmaceutical Companies 

 
Pharmaceutical Companies Page 
  
Abbie, Amgen, Astra Zenaca, Bayer, Biogen 3 
Bristol-Meyers Squibb, Gilead Sciences, Glaxo Smith Kline, Johnson & Johnson, Lilly  4 
Merck, Norvartis, Novo Nordisk, Pfizer, Sanofi, 5 
Takeda, Vertex 6 
Additional Prescription Resource Information 6 
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Website: https://www.abbvie.com  
Phone: 1-(800) 222-6685 
 

 

  

Website: https://www.amgensafetynetfoundation.com  
Phone: 1-(800) 932-3060…or…1-(866) 264-2778 
 

 
 
 

Website: https://www.astrazeneca-us.com/medicines/AAordability.html  
Phone: 1-(800) 236-9933 
 

 
 
 

Website: https://www.patientassistance.bayer.us  
Phone: 1-(866) 228-7723 
 

 
 
 
 

Website: https://www.biogenoptions.com/en_us/home/biogen-support-services/financial-insurance-cost-assistance.html  
Phone: 1-(800) 456-2255 
 

AMGEN PHARMACEUTICAL PRODUCTS 

ABBVIE PHARMACEUTICAL PRODUCTS 

ASTRA ZENECA PHARMACEUTICAL PRODUCTS 

BAYER PHARMACEUTICAL PRODUCTS 

BIOGEN PHARMACEUTICAL PRODUCTS 

https://www.abbvie.com/
https://www.amgensafetynetfoundation.com/
https://www.astrazeneca-us.com/medicines/Affordability.html
https://www.patientassistance.bayer.us/
https://www.biogenoptions.com/en_us/home/biogen-support-services/financial-insurance-cost-assistance.html
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Website: https://www.bmspaf.org/#/  
Phone: 1-(800) 736-0003 
 
 
 
 

Website: https://www.gilead.com/medicines/medication-access/us-patient-access  
Phone: 1-(800) 445-3235 
 

 
 
 
 

Website: https://www.gskforyou.com  
Phone: 1-(888) 825-5249 
 

 
 
 

Website: https://www.account1.jnjwithme.com/patient-assistance  
Phone:   1-(833) 742-0791 
 

 
 
 

Website: https://www.lillycares.com 
Phone: 1-(800) 545-6962 
 
 

BRISTOL-MEYERS SQUIBB PHARMACEUTICAL PRODUCTS 

JOHN & JOHNSON PHARMACEUTICAL PRODUCTS 

GLAXO SMITH KLINE PHARMACEUTICAL PRODUCTS 

LILLY PHARMACEUTICAL PRODUCTS 

GILEAD SCIENCES PHARMACEUTICAL PRODUCTS 

https://www.bmspaf.org/#/
https://www.gilead.com/medicines/medication-access/us-patient-access
https://www.gskforyou.com/
https://www.account1.jnjwithme.com/patient-assistance
https://www.lillycares.com/
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Website: https://www.merckhelps.com  
Phone: 1-(800) 727-5400 
 

 
 
 
Website: https://pap.novartis.com/ 
Phone: 1-(800) 277-2254 
 

 
 
 

Website: https://www.novocare.com/ 
Phone: 1-(866) 310-7549 
 

 
 
Website:  https://www.pfizerrxpathways.com  
Phones: 1-(800) 706-2400 or 1-(844) 989-7284 (PATH) 
 
 

 
 
 
Website: https://www.sanofipatientconnection.com  
Phone: 1-(888) 845-4877 
 
 

NOVO NORODISK PHARMCEUTICAL PRODUCTS 

PFIZER PHARMACEUTICAL PRODUCTS 

MERCK PHARMACEUTICAL PRODUCTS 

NOVARTIS PHARMCEUTICAL PRODUCTS 

SANOFI PHARMACEUTICAL PRODUCTS 

https://www.merckhelps.com/
https://pap.novartis.com/
https://www.novocare.com/
https://www.pfizerrxpathways.com/
https://www.sanofipatientconnection.com/
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Website: https://www.helpathandpap.com  
Phone: 1-(800) 830-9159 
 

 
 
 
Website: https://www.vertexgps.com  
Phone: 1-(877) 752-5933 (press 2 when calling) 
 

 
 
 
GOOD RX 

• Website: https://www.goodrx.com 
• Phone: 1-(855) 268-2822 

 

NEEDY MEDS 
• Website: https://www.neddymeds.org  
• Phone: (800) 503-6897 

 

TAKEDA PHARMACEUTICAL PRODUCTS 

ADDITIONAL PRESCRIPTION RESOURCE INFORMATION 

VERTEX PHARMACEUTICAL PRODUCTS 

https://www.helpathandpap.com/
https://www.vertexgps.com/
https://www.goodrx.com/
https://www.neddymeds.org/

